
CHALLENGES RESULT

A 5-decade old and leading financial services group headquartered in Singapore, operates across 18 

markets. Having once been named “World’s Best Digital Bank”, the bank is at the forefront of leveraging 

digital technology to shape the future of banking. The bank provides a full range of services in consumer, 

SME and corporate banking and is committed to building lasting relationships with customers, and positively 

impacting communities through supporting social enterprises
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Every month, the bank goes through a lengthy and 

cumbersome process of consolidating reports from 

various PE funds to apportion Bank’s lending to 

various funds across Limited Partners.

This process is carried out manually and has 

become increasingly complex & onerous.

The process of building a report has been time-

consuming where it takes ~2 days to process each 

input report. This limited the bank to generate 

reports quarterly and not monthly.

The challenges with extraction of data and 

processing it are multifold. Data is available in 

unstructured formats (E.g. Excel) and must be 

extracted from multiple reports of varying 

templates. Once extracted, an experienced 

professional is required to identify and match the 

Inconsistent nomenclature in data.

This resulted in errors due to the complexity and 

scale of data.

Delivered an AI-based application that automated 

the process, achieved accuracy, increased 

efficiency, boosted productivity and enabled 

insights & analytics

User friendly application delivered in a short span 

of time

Shortened processing durations from days to mere 

seconds

Eliminated errors from the process by matching 

nomenclatures with high degrees of accuracy

Self learning mechanism where the solution 

continues to learn with every iteration of data it 

processes, while allowing users to maintain control 

over the learning process.

CLIENT CASE

STUDY

w w w . f i n b o t s . a i

Artificial Intelligence & 

Machine Learning

DIGITAL TRANSFORMATION:

AI-ENABLED DOCUMENT PROCESSING



© Copyright 2021. All rights reserved. No part of this work may be reproduced or transmitted in any form by any means, electronic or mechanical, including photocopying and recording, or by any information storage or retrieval system, except as may be permitted,
in writing, by FINBOTS AI Solutions Pte Ltd. All trademarks, service marks, trade names, product names and logos appearing in this document are the property of their respective owners, including in some instances FINBOTS AI Solutions Pte Ltd . Any rights not 
expressly granted herein are reserved.

Head Office

FINBOTS AI Solutions Pte Ltd
20 Collyer Quay, #10-06, Singapore049319

Middle East Office
FINBOTS AI Solutions Pte Ltd

P.O. Box 454671, Dubai - U.A.E.

Follow us
Finbots.AI

contactus@finbots.ai | www.finbots.ai

We developed an AI-based application which enables the capture, storage and extraction of information 

from institutional investors for analysis.

The solution is built using cutting-edge programming and proprietary libraries to deliver a user-friendly 

application in a short span of time. The solution is capable of reading and extracting unstructured data 

from multiple formats, and stores in a structured format. It contains an intuitive user-interface with the 

ability to sort, search and filter data, allowing for ease of analysis and reporting. 

Machine learning algorithms in the application allows for the extraction of specific data from multiple 

document and file formats. We have also included Natural Language Processing-based algorithms that 

help facilitate the matching of inconsistent nomenclatures across various source documents and reports, 

enhancing accuracy and reliability.
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THE FINBOTS SOLUTION

About Finbots

A Singapore based AI-envisioned and 

FinTech Certified firm by the Singapore 

Fintech Association

We develop innovative artificial intelligence-

enabled solutions for financial institutions to 

help them become AI-first

Our team comprises of financial services 

and technology professionals who 

combine their global experience with their 

deep understanding of banking and 

trending technologies such as Artificial 

Intelligence, Machine Learning, Data 

Science & Natural Language Processing 

to develop innovative solutions for 

financial institutions.
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